IMpaBuaa omiaTel U 6€30MaCHOCTH MJIATEXKeH, KOH(PUIEHIHATBHOCTh HHPOPMALHH.
K omnate mpunumarotcs raresxknsie kKaptol: VISA Inc, MasterCard WorldWide, MUP.

Jlnst omatel ToBapa 0aHKOBCKOM KapTod mpu o(OpMIICHHH 3aKa3a B MHTEpHET-MarasuHe BbIOepuTe
crnoco0 oruIaTel: GaHKOBCKOM KapTOH.

[Ipu omnaTte 3aka3a OaHKOBCKOW KapToil, 0OpabOTKa IuiaTexa MPOUCXOAUT Ha aBTOPU3AIIMOHHON
cTpaHule 6aHka, rae Bam HeoOxoaumo BBecTH JaHHbIE Bareil 6aHKOBCKOM KapThl:

THUIT KapThl
HOMEp KapThl,

CPOK JEUCTBUS KapThl (yKa3aH Ha JIMIIEBOU CTOPOHE KApTHhI)

Nms nepxatens kapThl (TATHHCKAUMU OyKBaMHU, TOUHO TaK)K€ KaK yKa3aHO Ha KapTe)
CVC2/CVV2 kon
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- Bnapeneu kapThl — ~» Cpok geicTeus

s HoMep kapThl Kog CVV2 o

Ecnu Bamra kapra nmogkirodeHa k yeiayre 3D-Secure, Ber Oynere aBTomatnyecku niepeaipecoBaHbl Ha CTPAHUITY
0aHKa, BRITYCTUBIIETO KapTy, IS MPOXOXKACHUS MPoLeAypsl ayTeHTudrkanuu. Madopmanuio o nmpaBumax u
MeTOoJIaX JOMOTHUTEIHHON UaeHTUUKAINN yTouHsiTe B banke, BbimaBiieM Bam GaHKOBCKYIO KapTy.

bezonacHocTs  00pabOTKM  MHTEpHET-IUIATEKEH  depe3 IUIATeKHBIM LUTI03 OaHKa TapaHTUpPOBaHA
MeXKIyHapoaHbiM ceptudukarom Oe3omacHoctd PCI DSS. Ilepemawa wHbOpManmuu TPOUCXOTUT C
MpuMeHeHneM TexHonornu mudposanus TLS. Orta nabopMalus HemoCTyITHA TOCTOPOHHUM JIHIIAM.

Bo3spar ToBapa

[Ipouenypa Bo3Bpara ToBapa periiaMeHTHpyercs cratbell 26.1 denepanbHoro 3akona «O 3ammre mpas
roTpeduTenen».

° HOTp66I/ITeJ'IB BIIpaBC€ OTKa3aTbCd OT TOBAapa B r000e BpeMs 10 €ro mnepeaadyv, a 1mociie nepeaadu
TOBapa - B TCHCHUEC CEMU I[Heﬁ;

° BOSBpaT TOBapa HAJICKAIICTO Ka4YeCTBa BO3MOXCH B CJIydac, €CJIM COXPAaHCHBI €ro TOBapHBIﬁ BU],
l'[OTpe6I/ITeJ'H>CKI/IC CBOﬁCTBa, a TaKKC JNOKYMCHT, HO}_'[TBep)K,I[aIOH_[I/Iﬁ (l)aKT U YCJIOBUSA IOKYIKH
YKa3aHHOI'O TOBapa,

° HOTpe6I/ITeJ'IB HC BIIPAaBC OTKA3aTbhCA OT TOBAPA HAJICKAIICTO Ka4eCTBAa, MMCHOLICTO UHANBUAYAJIbHO-
ONpCACIICHHBIC CBOﬁCTBa, €CJIn yKa3aHHBII>i TOBAp MOXKET OBITh HCIIOJIB30BAH HCKIIIOUHUTEIHLHO
HpI/I06peTaIOH_II/IM €ro 4CJI0OBECKOM,



IIpu oTKase MOTPeOMTENsT OT TOBapa MPOJAABEIl JOHKEH BO3BPATHTH €My JCHEKHYIO CYMMY,
yIUTAYEHHYIO MOTPEOUTEIEM IO JIOTOBOPY, 32 MCKIIOYEHHEM PacXOOB IMPOJABIA HAa JIOCTABKY OT
MOTpeOUTENNs BO3BPAIIICHHOIO TOBapa, HE MO3AHEEC YeM depe3 AECSITh AHEH CO JAHS MPEIbsSBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS,

OTka3s ot ycayru

[IpaBo morpeOuTeNnss Ha PacTOpPKEHHWE JOTrOBOpa 00 OKa3aHWW YCIYI'H periiaMeHTUpPYeTCsl cTaTbedl 32

(denepanpHOro 3akoHa «O 3amKTe MPaB OTPEOUTENEI»

[TorpeOuTens BIpaBe pPacTOPrHYTh JOTOBOP 00 OKa3aHWUM YCIAYrM B JH00O€ BpeMs, YIUIATUB
WCTIOJIHUTENIO YacTh LIEHBI MPOMOPIMOHAILHO YaCTH OKa3aHHOHM YCIIYTH JIO TOJyYeHUsT U3BEIICHUS O
pacTOp>)KEHHH YKa3aHHOTO JOTrOBOpa W BO3MECTHUB HCIIONHHUTEIIO PACXOJbl, TPOU3BEJCHHBIE UM JIO
9TOr0 MOMEHTA B LIEJISIX UCIIOJIHEHHUSI JIOT0BOPA, €CITH OHH HE BXOJISIT B YKa3aHHYIO YaCTh [IEHbI YCITYTH;

[lorpeburens Tpu OOHAPYKEHHM HEIOCTATKOB OKa3aHHOW YCIyrd BIpaBe MO CBOEMY BBIOOpPY
noTpedoBaTh:

o 0e3BO3ME3JJHOTO YCTpaHEHHsI HEeIOCTATKOB;

O  COOTBETCTBYIONIIEI'O YMEHBIICHUS TICHBI;

O BO3MEIIEHHUsI TOHECEHHBIX UM PACXOOB MO YCTPAHEHHIO HEJAOCTATKOB CBOMMHU CHIJIAMH HITH
TPETHUMHU JINIAMU;

[TorpeOuTens BIpaBe NPEeABABIATE TPEOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMH OKa3aHHOW YCITyTH, €CITU
OHU OOHAPYKEHBI B TEUCHUE TAPAHTHIHOIO CPOKA, a TIPH €r'0 OTCYTCTBHH B Pa3yMHBIN CPOK, B IIpeIenax
JIBYX JIET CO JIHS IPUHATHUSI OKA3aHHOHN YCIYTH;

HcrionHnTENb OTBEYAET 32 HEOCTATKH YCIIyTH, HAa KOTOPYIO HE YCTAHOBJICH TapAaHTUIHBINA CPOK, €CITH
MOTPEOUTENb JOKaXKET, YTO OHM BO3HUKIIM JI0 €€ IPUHATHS UM HIIH 110 IIPHYHHAM, BOSHUKIINM JI0 3TOTO
MOMEHTA;
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